
Northwell Health's Health Home is a New 
York State Medicaid care coordination 
program that provides access to medical, 
mental health, substance abuse, and social 
and family support services to people who 
need them. 
 
Health Home services are free to those who 
qualify. Becoming a member is your choice. 
Your 
not change.

For more information, please call 
(888) 680-6501.

Health Home
600 Community Drive, Suite 400 
Manhasset, New York 11030 
(888) 680-6501
Fax: 516-453-0295
Healthhomecommunication@northwell.edu

Health Home
Feel better.  
Take control.  
Be as healthy as 
you can be.



Program Benefits

As a member of our Health Home, you get:

--A Resource Coordinator to work with you to 	
	 set health goals, coordinate your care and 	
	 treatment, and provide education and tools 	
	 to help you manage your health
--Help with arranging appointments with 		

	 doctors and other health care providers
--Help with transportation to medical 		

	 appointments
--Help with arranging social services programs
--Referrals to specialists
--Access to a 24-hour call center to answer 		

	 your health care questions, so you are never 	
	 alone
--Information about how to eat well and stay 	

	 active

How the Program Works
You will be assigned a Resource Coordinator 
who will help you access the health services 
you need. Your Resource Coordinator will 
connect with all of your health care providers, 
and coordinate the care and treatments that 
are best for you. 
 
In addition to the Resource Coordinator, 
your Health Home team may include Care 
Managers, Outreach Specialists, Doctors, 
Nurses, Pharmacists, Social Workers, and 
Physical Therapists.

How to Get Started
You can start getting healthier right now! 
Setup an appointment to meet with our staff 
and discuss your participation today by calling
(888) 680-6501.
 

Health Home services are 
free! Becoming a member is 
your choice. Want to know 
more? Call us at 
(888) 680-6501.


